
 

 

www.acffeurope.com 

 

FACT SHEET: Public Opinion Survey on Tooth Decay  

 

About the survey  
 

The 2014 pan European survey on oral health is the second in a series created by the European Chapter of 

the Alliance for a Cavity-Free Future (ACFF). Building on the first survey, which was conducted in 2013 to 

assess public understanding of tooth decay (which is also known as dental caries), the second survey is 

designed to look further at public opinion and perceptions of tooth decay. 
 

The survey was conducted online among 5,700 European adults aged over 18, including 1,000 respondents 

each from Germany, Poland, Spain, France and the UK; 400 respondents from Sweden and 300 from 

Greece. Developed by ACFF, the survey was fielded by Toluna, a market research agency in June 2014 and 

sponsored by Colgate-Palmolive Company. 
 

Key findings from the survey  
 

Impact of tooth decay on daily life 

 Over half of European adults (51 percent) admit they are embarrassed about their teeth, which 

prevents them from smiling and laughing.  

 67 percent of the respondents report that they have suffered from toothache or severe 

discomfort as a result of tooth decay.   

 Around 40 percent of respondents report they are not satisfied with the health of their teeth.  
 

Potential social-economic impact 

 Across Europe, those who have taken time off work due to pain or for dental treatment, (e.g., a 

filling) have on average, missed 6.5 working days in relation to a significant caries event.   
 

Knowledge and education on tooth decay  

 60 percent of the respondents say they had a cavity (end stage of caries) or filling – a direct 

progression from the end stage of caries; however, only 14 percent have had a diagnosis of the 

early signs of tooth decay, even though it can be controlled and potentially reversed if detected 

early.  

 Most people (63 percent) currently obtain information about tooth decay and how to prevent it 

from their dental team.  

 Other main channels where people would like to find information about tooth decay are 

educational bodies (61 percent), government (54 percent), digital and online resources (52 

percent).   
 

Key findings from the first Public Opinion Survey on Tooth Decay (2013): 

 Across Europe, the majority of people (72 percent) don’t think they do enough to prevent tooth 

decay and one in five (18 percent) admit they have a poor understanding of how to prevent tooth 

decay.  

 One in three (36 percent) of people wrongly believe that sooner or later everyone will develop 

cavities, with nearly a quarter (24 percent) believe nothing can be done to reverse the early stage 

of tooth decay.  

 Almost 60 percent of people think dental tooth decay is an inevitable consequence of eating 

sugary foods and drinks. 85 percent know that tooth decay can lead to tooth loss.  
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